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Al accountability is an ADR question

For ADR institutions, the issue is not only how Al is used, but how its role can be explained, reviewed
and challenged.

TWO ROLES. ONE ACCOUNTABILITY QUESTION.

USING Al Can we RESOLVING Al DISPUTES

Support people. % explain and % Understand the evidence.

Preserve human judgment. review it? Enable a fair challenge.

Clear records - Human responsibility - Meaningful recourse

Seven themes. Choose where to go deeper.

Five institutional lenses + people and recourse + incentives to adopt. Select any theme for its expanded analysis.

01-Cross-border frameworks / 02 - National action /
Look beyond the institution’s home |1I| Separate enacted duties from proposals and
jurisdiction: which rules and roles matter? policy direction.
03 - Market power / 04 - The financial case /
QZO Client expectations can travel through Considerincident exposure, disputes and
procurement and contracts. insurance—not just regulatory penalties.
\ 05 - Governance as an enabler / o 06 - People and recourse /

7 Make responsibility, records and human (‘@ When someone challenges an Al-influenced

oversight usable in practice. outcome, where can they turn?

07 -Incentives to adopt From accountability to access /
Orrlé Connect adoptionto access, Al for All: share knowledge, collaborate without
-—— understandable explanations and paternalism, and widen access to justice. Judge
meaningful human review. progress by its impact on people.
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O ctober 2026 editorial snapshot. Themes, not universal legal duties or legal advice. Consult current primary sources before relying on the
expanded analysis. Regulatory context - Source framework

Review edition: theme links open the temporary web preview.
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